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-Original Message- 

From: Lau, Raymond W. 

Sent: Friday, September 20, 2002 3,2:26 PM 

To: Pappas, Peter 

Subject: WSA Comments on proposed contents for website Press Room 

Dear Peter, 

Please find in the following our suggestions / comments / questions on the proposed content for the Press Room section 
of the company website. We understand that the proposed materials have been approved by other colleagues including 
those derived from the update website content that are considered final. Nevertheless, we still like to offer our thoughts 
for your consideration in planning future updates. These comments do not include obvious typographic, alignment and 
font usage errors. 

Health Issues 


• If the purpose of the INTRO TEXT section is to introduce the visitor to what they may find on this page, the single 
sentence may not do the job adequately. 

• PRESS RELEASES: how is the "PMUSA responds to NCI report 11 item here linked to the "NCI Monograph 13 press 
release" listed under the PERSPECTIVES section? Clearly they are related. 

• The quotations ("NCI Monograph 13 press release", “FTC Consumer Alert", "Clearing the Smoke 1 ', "Search for a safe 
cigarette”) should be dated. 

• PERSPECTIVES: 

• The sections here are mostly extracted from the new website content, except for Low Tar Cigarettes where the 
NCI press release is placed instead. Why? 

• Secondhand smoke: we noticed the use of the phrase "medical conditions" which we have not seen before. Dr. 
Ted Sanders is our coordinator for ETS and we need to consult with him on his view on this. 

• Surgeon General Reports - “In this section we have provided links to the office of the U.S....“, do you mean links 
to the official website? 

• in this section, we have a mixture of what we say on our website and quotations from external organization. Will 
it help if we group them in some logical way so the visitor is clear as to who is saying what? 

• BACKGROUND INFORMATION 

• Health Issues: will it be clearer if we were to list Low-Tar Cigarettes and Secondhand Smoke as sub-topics of 
Health Issues? 

• GRAPHICS: should we connect this diagram with the discussion on Tar and Nicotine Numbers instead of having it as 
a standalone item? 

• RELATED LINKS: does ALA refer to American Lung Association? 

Brand fact sheet 


• Brand List...: why are there two different lists? 

• INGREDIENTS IN CIGARETTES: 

• First paragraph,"... which is the column (or rod) above the filter". For your future reference, we suggest the use 
of "in front of" instead of "above". Also, a graphical illustration may help. 

• Second paragraph,"... our cigarettes contain a variety of additional ingredients". Again for your future reference, 
we see an opportunity here to provide useful information on what ingredients do. For example, "some of the 
ingredients provide unique flavor, taste and aroma that is characteristic of PM USA brands". 

• Fifth paragraph, "The FTC recently told smokers...", how did they tell smokers? 

• Seventh paragraph, "it is claimed that...", we were under the impression that we were going to move away from 
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this old language to reflect the fact that we know that compensation exists. 


Please do not hesitate to call any one of us if you have any question. 


Regards, 


Roger Walk 
David Williams 
Raymond Lau 
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